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General Student Satisfaction Survey - 
2021 
 

 

Start of Block: Welcome 

 
 
Welc ome 
 
   
Pleas e answe r the foll owi n g ques t i on s about your experi e n c e s at USA. Your opini on is very 
import a n t and helps ins pire chang e where neede d. Your  res po n s e s to the foll o wi n g surve y 
ques t i o n s are confi d e n t ia l and your indi vi d u a l res po n s e s will NOT be rep ort e d.    
    
If you have any ques t i o n s or comm e n t s about the surve y pleas e conta ct the Offi c e of 
Insti t u t i o n al Effec t i ve n e s s at effec t i ve n e s s @ s o u th a l a b a ma.edu or (251) 460-6447. We great l y 
appre c i a t e your parti c i p at i o n and thank you for your  time.    
    
Clic k i n g next and conti nu i n g with the surve y indi c a t e s your volun t a r y pa rti c i p a t i o n. 
 

End of Block: Welcom e 
 

Start of Block: Student Activity  

 
 
 
 
This secti o n of the ques ti o n n a i r e asks ques t i o ns regard i n g the diffe re n t acti vi t i e s, in clas s or out 
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  Have you parti c i p a t e d in any of the foll o wi n g:  

 Done or in 
progre s s (1)  Plan to do (2) Do not plan to 

do (3)  
Have not 

dec i d e d (4)  

Facul t y
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Start of Block: Online Learning 

 
 
This secti o n ask s ques t io n s to bette r unders t a n d stude n t opini o n s of opport u n i t i e s for onli n e 
learn i n g and diffe re n t cours e forma t s. 
 
 
 
    

 Excel l e n t (1)  Good (2)  Fair (3)  Poor (4)  N/A (5)  

Pleas e rate 
your 

experi e n c e in 
cours e(s) you 

have tak en 
onli n e. (1)  

o  o  o  o  o  
Pleas e rate 

your 
experi e n c e in 
cours e(s) you 

have tak en 
on-campu s. 

(3)  

o  o  o  o  o  

Pleas e rate 
your 

experi e n c e in 
blend e d 

cours e(s) you 
have tak en 
(online and 

on-campu s). 
(2)  

o  o  o  o  o  
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Would you take more onli n e cours es if they were avai l a b l e ? 

o Yes  (1)  
o 
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On a scal e from 1 to 7, with 1 being "not at all" and 7 being "very much," to what ext en t do you 
feel...  
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7 -Very 
much 

(1)  

6-A lot 
(2) 

5 -
Somewh a t 

(3)  

4 -
Neutra l 

(4)  

3 -
Slight l y 

(5)  

2-Very 
littl e (6)  

1-Not at 
all (7)  

that your 
coll e g e 

experi e n c e 
has taugh t 

you to handl e 
advers i t y and 

fail u re ? (1)  

o  o  o  o  o  o  o  

that  your 
coll e g e 

experi e n c e 
has made you 

more 
comfo r t a b l e 
and tolera n t 

when 
intera c t i n g 

with peopl e of 
diffe r e n t 

bac k g ro u n ds 
than yours e l f ? 

(2)  

o  o  o  o  o  o  o  

that your 
coll e g e 

experi e n c e 
has 

encou ra g e d 
you to expl o re 

new 
opport u n i t i es ? 

(3)  

o  o  o  o  o  o  o  
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that  your 
coll e g e 

experi e n c e 
has given you 
opport u n i t i es 
to get to know 
peopl e from a 

vari e t y of 
ethni c, 

reli g i o u s, 
nati o n a l, 

and/or gende r 
commu n i t i e s ? 

(4)  

o  o  o  o  o  o  o  

that you are 
part of an 
acade mi c 
commu n i t y 

that 
enc ou ra g e s 
thoug h t f u l 

refl e c t i o n and 
intel l e c t u al 
growt h ? (5)  

o  o  o  o  o  o  o  

that your 
coll e g e 

experi e n c e 
has helpe d 
you see the 

value of 
incl u d i n g a 
vari e t y of 

diffe r e n t kinds 
of peopl e in 

your 
profe s s i o n a l 
and pers o n al 

life? (6)  

o  o  o  o  o  o  o  
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that coll e g e 
has chang ed 

your life in 
posi t i ve 

ways ? (7)  
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The next set of ques t i o ns foc us es on the qual i t y of your acade mi c advi s i n g experi e n c e. 

 

Extre me
l y 

sati s f i e d 
(43) 

Modera t e
l y 

sati s f i e d 
(44) 

Slight l y 
sati s f i e
d (45) 

Neithe r 
sati s f i e d 

nor 
diss a t is f i
e d (46)  

Slight l y 
dis s a t is f i
e d (47)  

Modera t e
l y 

dis s a t is f i
e d (48)  

Extre me l
y 

dis s a t is f i
e d (49)  

How 
sati s f i e d 
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Overal l, my advi s o r is a good sourc e for acade mi c advi c e 

o Strongl y Agree  (1)  
o Agree  (2)  
o Neither agree nor disag re e  (4)  
o Somewha t dis ag r e e  (5)  

o Disagre e  (8)  
 
 
 
P9 g
/T49I3 e4 () )]TJ
3 1JdP.913 0[(p (agr)0o( adv)3.8 ( .3 (d7n-deedb a (c)-1.7k Tf
( )e7I()0.7Body <</MC I D.d5.9800 10.98 471c)-0[(p (agr)0o( adv)3.8 1 11 >>BDC 
0.4.71e ex0o( adpv)3.8 (e)3.8 1en(i)-1 (c).)0.6 ( )]TJ
0 Tc ( )Tj
EMC 
/P <30MC I D 29 >>BDC 
0.001 Tc -0.)-1525 1 (4</M-1.1______ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _1 Tf
(
0.) )]TJ
0 Tw ( )Tj
EMC 
/P <31MCID 29 >>BDC 
0.001 Tc -0.0012.2.5 -1.3____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _1 Tf
(
0.) )]TJ
0 Tw ( )Tj
EMC 
/P <32MCID 29 >>BDC 
0.001 Tc -0.0013____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _1 Tf
(
0.)     
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The next set of ques t i o ns foc us es on your parti c i p a t i o n in curri c u l a r or co -curri c u l a r acti vi t i e s.  

 Done or in 
progre s s (1)  Plan to do (2) Do not plan to 

do (3)  
Have not 

dec i d e d (4)  

Pres en t the 
resul t s of 
resea rc h, 
schol a r l y 

acti vi t i e s, or 
creat i ve work s at 

a forma l 
confe re n c e or 

exhi b i t i o n eithe r 
on campu s or 
elsewh e r e ? (1)  

o  o  o  o  

Start or help 
launc h a new 

organ i z a t i o n or 
initi a t i ve eithe r 

on or off 
campu s ? (2)  

o  o  o  o  
Partic i p a t e in a 
Study Abroa d 
Progra m? (3)  o  o  o  o  
Become an 
offi c e r in a 

campu s 
organ i z a t i o n? (4)  

o  o  o  o  
 
 
 
 
If you indi c at e d that you have parti c ip a t e d in any acti vi t y above, pleas e provi d e feedb a c k on 
your experi e n c e s.  

_____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
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_____ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 

End of Block: College Experience 
 

Start of Block: Student Services and Support G1 

 
In this secti on, you will provi d e inform a t i o n about your pers o n a l experi e n c e with 
stude n t e u-1 (o)50.7 (i)-.7 (ov)7 ( per)0.7 (8w)1.7 (i)y7 (ov).udent
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Career Services Center 

 
To what extent do you agree with the following statements about Career Services Center: 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

Staff were 
professional 

(39)  o  o  o  o  o  
Staff were 

knowledgeable 
(40)  o  o  o  o  o  

Cares about 
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Do you feel that Career Services Center meets to your needs... 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

timely (27)  o  o  o  o  o  
professionally 

(28)  o  

oo
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of Undergraduate Research 

 
In the past year, about how many times have you had contact with the Office of Undergraduate 
Research? 

o 1 – 5  (29)  

o 6 – 10  (30)  

o 11 – 15  (31)  

o 16 – 20  (32)  

o More than 20  (33)  
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of Undergraduate Research 
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To what extent do you agree with the following statements about your experience with the Office 
of Undergraduate Research:  

 Strongly 
agree (24) Agree (25) Neutral (26) Disagree (27) Strongly 

disagree (28) 

I was greeted 
promptly (4)  o  o  o  o  o  

I felt 
welcomed (5)  o  o  o  o  o  
I was treated 
with respect 

(6)  o  o  o  o  o  
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To what extent do you agree with the following statements about the Office of Undergraduate 
Research: 
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Do you feel that the Office of Undergraduate Research meets to your needs... 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

timely (27)  o  o  o  o  o  
professionally 

(28)  o  o  o  o  o  
effectively 

(29)  
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Display This Question: 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Professional Readiness Engagement Program 
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To what extent do you agree with the following statements about your experience with the 
Professional Readiness Engagement Program:  

 Strongly 
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To what extent do you agree with the following statements about the Professional Readiness 
Engagement Program: 
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Do you feel that the Professional Readiness Engagement Program meets to your needs... 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

timely (27)  o  o  o  o  o  
professionally 

(28)  o  o  o  o  o  
effectively 

(29)  o  o  o  o  o  
satisfactorily 

(30)  o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Professional Readiness Engagement Program 

 
How satisfied are you with the following items related to the Professional Readiness 
Engagement Program: 

 Very 
Satisfied (46) Satisfied (47) Neutral (48) Dissatisfied 

(49) 

Very 
Dissatisfied 

(50) 

Accessibility 
(4)  o  o  o  o  o  

Hours of 
operation (5)  o  o  o  o  o  
Availability of 

staff (6)  o  o  o  o  o  
Overall 
services 

provided (9)  o  o  o  o  o  
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Professional Readiness Engagement Program 

 
What does the Professional Readiness Engagement Program do well? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Professional Readiness Engagement Program 

 
How can the Professional Readiness Engagement Program improve? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
  



 

 Page 27 of 64 

Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Student Academic Success 

 
In the past year, about how many times have you had contact with Student Academic Success? 

o 1 – 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Student Academic Success 

 
How can Student Academic Success improve? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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To what extent do you agree with the following statements about your experience with 
Scholarship Services:  

 Strongly 
agree (24) Agree (25) Neutral (26) Disagree (27) Strongly 

disagree (28) 

I was greeted 
promptly (4)  o  o  o  o  o  

I felt 
welcomed (5)  o  o  o  o  o  
I was treated 
with respect 

(6)  o  o  o  o  o  
I was 

satisfied with 
the outcome 

of the 
interaction 

(7)  

o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Scholarship Services 
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To what extent do you agree with the following statements about Scholarship Services: 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

Staff were 
professional 

(39)  o  o  o  o  o  
Staff were 

knowledgeable 
(40)  o  o  o  o  o  

Cares about 
my experience 

at USA (41)  o  o  o  o  o  
Is a good 
source of 

information 
(42)  

o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 



 

 Page 
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Have you visited, called, emailed or participated in an activity or program with any of the 
following during the past year? (select all that apply)  

▢ Human Patient Simulation Program  (182)  

▢ International Education  (183)  

▢ Office of the Registrar  (184)  

▢ Student Financial Services  (185)  

▢ Writing Center  (186)  

▢ I have not had any contact with any of these offices this year.  (190)  
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Human Patient Simulation Program 

 
In the past year, about how many times have you had contact with Human Patient Simulation 
Program? 

o 1 – 5  (29)  

o 6 – 10  (30)  

o 11 – 15  (31)  

o 16 – 20  (32)  

o More than 20  (33)  
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To what extent do you agree with the following statements about Human Patient Simulation 
Program: 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

Staff were 
professional 

(39)  o  o  o  o  o  
Staff were 

knowledgeable 
(40)  o  o  o  o  o  

Cares about 
my experience 

at USA (41)  o  o  o  o  o  
Is a good 
source of 

information 
(42)  

o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Human Patient Simulation Program 
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Do you feel that Human Patient Simulation Program meets to your needs... 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

timely (27)  o  o  o  o  o  
professionally 

(28)  o  o  o  o  o  
effectively 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Human Patient Simulation Program 

 
What does Human Patient Simulation Program do well? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Human Patient Simulation Program 

 
How can Human Patient Simulation Program improve? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
International Education 

 
In the past year, about how many times have you had contact with International Education? 

o 1 – 5  (29)  

o 6 – 10  (30)  

o 11 – 15  (31)  

o 16 – 20  (32)  

o More than 20  (33)  
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
International Education 
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To what extent do you agree with the following statements about your experience with 
International Education:  

 Strongly 
agree (24) Agree (25) Neutral (26) Disagree (27) Strongly 

disagree (28) 

I was greeted 
promptly (4)  o  o  o  o  o  

I felt 
welcomed (5)  o  o  o  o  o  
I was treated 
with respect 

(6)  o  o  o  o  o  
I was 

satisfied with 
the outcome 

of the 
interaction 

(7)  

o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
International Education 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
International Education 

 
How satisfied are you with the following items related to International Education: 

 Very 
Satisfied (46) Satisfied (47) Neutral (48) Dissatisfied 

(49) 

Very 
Dissatisfied 

(50) 

Accessibility 
(4)  o  o  o  o  o  

Hours of 
operation (5)  o  o  o  o  o  
Availability of 

staff (6)  
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of the Registrar 

 
In the past year, about how many times have you had contact with the Office of the Registrar?  
 

o 1 – 5  (29)  

o 6 – 10  (30)  

o 11 – 15  (31)  

o 16 – 20  (32)  

o More than 20  (33)  
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of the Registrar 
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To what extent do you agree with the following statements about the Office of the Registrar: 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

Staff were 
professional 

(39)  o  o  o  o  o  
Staff were 

knowledgeable 
(40)  o  o  o  o  o  

Cares about 
my experience 

at USA (41)  o  o  o  o  o  
Is a good 
source of 

information 
(42)  

o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of the Registrar 

 
Do you feel that the Office of the Registrar meets to your needs... 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

timely (27)  o  o  o  o  o  
professionally 

(28)  o  o  o  o  o  
effectively 

(29)  o  o  o  o  o  
satisfactorily 

(30)  o  o  o  o  o  
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of the Registrar 

 
How satisfied are you with the following items related to the Office of the Registrar: 

 Very 
Satisfied (46) Satisfied (47) Neutral (48) Dissatisfied 

(49) 

Very 
Dissatisfied 

(50) 

Accessibility 
(4)  o  o  o  o  o  

Hours of 
operation (5)  o  o  o  o  o  
Availability of 

staff (6)  o  o  o  o  o  
Overall 
services 

provided (9)  o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Office of the Registrar 

 
What does the Office of the Registrar do well? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Student Financial Services 
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To what extent do you agree with the following statements about your experience with Student 
Financial Services:  

 Strongly 
agree (24) Agree (25) Neutral (26) Disagree (27) Strongly 

disagree (28) 



 



 

 



 

 Page 56 of 64 

 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Student Financial Services 

 
How can Student Financial Services improve? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Writing Center 
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To what extent do you agree with the following statements about your experience with the 
Writing Center:  

 Strongly 
agree (24) Agree (25) Neutral (26) Disagree (27) Strongly 

disagree (28) 

I was greeted 
promptly (4)  o  o  o  o  o  

I felt 
welcomed (5)  o  o  o  o  o  
I was treated 
with respect 

(6)  o  
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To what extent do you agree with the following statements about the Writing Center: 

 Strongly 
agree (4) Agree (5) Neutral (6) Disagree (7) Strongly 

disagree (8) 

Staff were 
professional 

(39)  o  o  o  o  o  
Staff were 

knowledgeable 
(40)  o  o  o  o  o  

Cares about 
my experience 

at USA (41)  o  o  o  o  o  
Is a good 
source of 

information 
(42)  

o  o  o  o  o  
 
 
 
Display This Question: 
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Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Writing Center 

 
How satisfied are you with the following items related to the Writing Center: 

 Very 
Satisfied (46) Satisfied (47) Neutral (48) Dissatisfied 

(49) 

Very 
Dissatisfied 

(50) 

Accessibility 
(4)  o  o  o  o  o  

Hours of 
operation (5)  o  o  o  o  o  
Availability of 

staff (6)  o  o  o  o  o  
Overall 
services 

provided (9)  o  o  o  o  o  
 
 
 
Display This Question: 

If Have you visited, called, emailed or participated in an activity or program with any of the follo... = 
Writing Center 

 
What does the Writing Center do well? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
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This section involves questions regarding your academic goals and the education of your 
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End of Block: Academic Goals 
 

Start of Block: Comments 

 
Please add any additional comments regarding your academic experiences at USA. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
 
In your time here, how would you rate your overall educational experience? 

o Poor  (4)  

o Fair  (5)  

o Good  (6)  

o Excellent  (7)  
 
 
Display This Question: 

If In your time here, how would you rate your overall educational experience? = Poor 

Or In your time here, how would you rate your overall educational experience? = Fair 

 
Please explain your response. 

________________________________________________________________ 
 
 



 

 Page 64 of 64 

Display This Question: 

If In your time here, how would you rate your overall educational experience? = Good 

Or In your time here, how would you rate your overall educational experience? = Excellent 

 
Please explain your response. 

________________________________________________________________ 
 

End of Block: Comments 
 

 




