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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Career Services Center

To what extent do you agree with the following statements about Career Services Center:

Strongly Strongly

agree (4) Agree (5) Neutral (6) Disagree (7) disagree (8)

Staff were
professional
(39)

Staff were
knowledgeable
(40)

Cares about
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Do you feel that Career Services Center meets to your needs...

Strongly
agree (4)

Strongly

Agree (5) Neutral (6) Disagree (7) disagree (8)

timely (27)

professionally
(28)
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of Undergraduate Research

In the past year, about how many times have you had contact with the Office of Undergraduate
Research?

1-5 (29)
610 (30)
11-15 (31)
16— 20 (32)

More than 20 (33)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of Undergraduate Research
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To what extent do you agree with the following statements about your experience with the Office
of Undergraduate Research:

Strongly . Strongly
agree (24) Agree (25) Neutral (26) Disagree (27) disagree (28)
| was greeted
promptly (4)
| felt

welcomed (5)

| was treated
with respect

(6)
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To what extent do you agree with the following statements about the Office of Undergraduate
Research:
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Do you feel that the Office of Undergraduate Research meets to your needs...

Strongly
agree (4)

Agree (5) Neutral (6) ~ Disagree (7) . S;rgciggely(/s)
timely (27)

professionally
(28)

effectively
(29)
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Display This Question:
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Professional Readiness Engagement Program

Page 22 of 64



' SOUTT A ==J A TY A AN A

T}

To what extent do you agree with the following statements about your experience with the
Professional Readiness Engagement Program:

Strongly
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To what extent do you agree with the following statements about the Professional Readiness
Engagement Program:
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Do you feel that the Professional Readiness Engagement Program meets to your needs...

Strongly
agree (4)

Strongly

Agree (5) Neutral (6)  Disagree (7) disagree (8)

timely (27)

professionally
(28)

effectively
(29)

satisfactorily
(30)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Professional Readiness Engagement Program

How satisfied are you with the following items related to the Professional Readiness
Engagement Program:

. - Very
Very e Dissatisfied . 2
Satisfied (46) Satisfied (47) Neutral (48) (49) Dlss(g'g?fled
Accessibility
4)
Hours of

operation (5)

Availability of
staff (6)

Overall
services
provided (9)
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Professional Readiness Engagement Program

What does the Professional Readiness Engagement Program do well?

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Professional Readiness Engagement Program

How can the Professional Readiness Engagement Program improve?
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Student Academic Success

In the past year, about how many times have you had contact with Student Academic Success?

1-—
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Student Academic Success

How can Student Academic Success improve?
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To what extent do you agree with the following statements about your experience with
Scholarship Services:

Strongly . Strongly
agree (24) Agree (25) Neutral (26) Disagree (27) disagree (28)
| was greeted
promptly (4)

| felt
welcomed (5)

| was treated
with respect

(6)

| was
satisfied with
the outcome
of the
interaction

()

Display This Question:

If Have you visited, called, emailed or o] i ivi program with any of the follo... =
Scholarship Services
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To what extent do you agree with the following statements about Scholarship Services:

Strongly Strongly
agree (4) disagree (8)

Agree (5) Neutral (6) Disagree (7)

Staff were
professional
(39)

Staff were
knowledgeable
(40)

Cares about
my experience
at USA (41)

Is a good
source of
information
(42)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
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Have you visited, called, emailed or participated in an activity or program with any of the
following during the past year? (select all that apply)

Human Patient Simulation Program (182)
International Education (183)

Office of the Registrar (184)

Student Financial Services (185)

Writing Center (186)

I have not had any contact with any of these offices this year. (190)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Human Patient Simulation Program

In the past year, about how many times have you had contact with Human Patient Simulation
Program?

1-5 (29)
6—10 (30)
11-15 (31)
16 —20 (32)

More than 20 (33)
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To what extent do you agree with the following statements about Human Patient Simulation
Program:

Strongly
agree (4)

Strongly

Agree (5) Neutral (6)  Disagree (7) disagree (8)

Staff were
professional
(39)

Staff were
knowledgeable
(40)

Cares about
my experience
at USA (41)

Is a good
source of
information
(42)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Human Patient Simulation Program
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Do you feel that Human Patient Simulation Program meets to your needs...

Strongly
agree (4)

Agree (5) Neutral (6) ~ Disagree (7) . S;rgciggely(/s)
timely (27)

professionally
(28)

effectively
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Human Patient Simulation Program

What does Human Patient Simulation Program do well?

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Human Patient Simulation Program

How can Human Patient Simulation Program improve?
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
International Education

In the past year, about how many times have you had contact with International Education?
1-5 (29)
6 —10 (30)
11-15 (31)
16 — 20 (32)

More than 20 (33)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
International Education
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To what extent do you agree with the following statements about your experience with
International Education:

Strongly . Strongly
agree (24) Agree (25) Neutral (26) Disagree (27) disagree (28)
| was greeted
promptly (4)

| felt
welcomed (5)

| was treated
with respect

(6)

| was
satisfied with
the outcome
of the
interaction

()

Display This Question:

If Have you visited, called, emailed or o] i ivi program with any of the follo... =
International Education
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
International Education

How satisfied are you with the following items related to International Education:

very Satisfied (47) Neutral (4g)  D'Ssatisfied Dissatidfied
Satisfied (46) (49) o0
Accessibility
4)
Hours of

operation (5)

Availability of
staff (6)
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of the Registrar

In the past year, about how many times have you had contact with the Office of the Registrar?

1-5 (29)
610 (30)
11-15 (31)
16— 20 (32)

More than 20 (33)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of the Registrar
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To what extent do you agree with the following statements about the Office of the Registrar:

Strongly Strongly

agree (4) Agree (5) Neutral (6) Disagree (7) disagree (8)

Staff were
professional
(39)

Staff were
knowledgeable
(40)

Cares about
my experience
at USA (41)

Is a good
source of
information
(42)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of the Registrar

Do you feel that the Office of the Registrar meets to your needs...

Strongly
agree (4)

Strongly

Agree (5) Neutral (6) Disagree (7) disagree (8)

timely (27)

professionally
(28)

effectively
(29)

satisfactorily
(30)
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of the Registrar

How satisfied are you with the following items related to the Office of the Registrar:

very Satisfied (47) Neutral (4g)  D'Ssatisfied Dissatidfied
Satisfied (46) (49) o0
Accessibility
4)
Hours of

operation (5)

Availability of
staff (6)

Overall
services
provided (9)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Office of the Registrar

What does the Office of the Registrar do well?
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Student Financial Services
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To what extent do you agree with the following statements about your experience with Student
Financial Services:

Strongly
agree (24)

Strongly

Agree (25) Neutral (26) Disagree (27) disagree (28)
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Student Financial Services

How can Student Financial Services improve?
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Writing Center
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To what extent do you agree with the following statements about your experience with the
Writing Center:

Strongly . Strongly
agree (24) Agree (25) Neutral (26) Disagree (27) disagree (28)
| was greeted
promptly (4)
| felt

welcomed (5)

| was treated
with respect

(6)
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To what extent do you agree with the following statements about the Writing Center:

Staff were
professional
(39)

Staff were
knowledgeable
(40)

Cares about
my experience
at USA (41)

Is a good
source of
information
(42)

Strongly
agree (4)

Strongly

Agree (5) Neutral (6) Disagree (7) disagree (8)

Display This Question:
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Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Writing Center

How satisfied are you with the following items related to the Writing Center:

very Satisfied (47) Neutral (4g)  D'Ssatisfied Dissatidfied
Satisfied (46) (49) o0
Accessibility
4)
Hours of

operation (5)

Availability of
staff (6)

Overall
services
provided (9)

Display This Question:

If Have you visited, called, emailed or participated in an activity or program with any of the follo... =
Writing Center

What does the Writing Center do well?
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This section involves questions regarding your academic goals and the education of your
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Please add any additional comments regarding your academic experiences at USA.

In your time here, how would you rate your overall educational experience?
Poor (4)
Fair (5)
Good (6)

Excellent (7)

Display This Question:

If In your time here, how would you rate your overall educational experience? = Poor

Or In your time here, how would you rate your overall educational experience? = Fair

Please explain your response.
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Display This Question:

If In your time here, how would you rate your overall educational experience? = Good

Or In your time here, how would you rate your overall educational experience? = Excellent

Please explain your response.
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